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PRODUCT SUPPLIER INFORMATION

REMUNERATION AND COMMISSIONS RECEIVED

FINANCIAL PRODUCT NAME AND CONDITIONS

IMMATERIAL FINANCIAL INTEREST

Legal and contractual relationship Lombard Insurance Company Limited is an independent FSP, authorised
to provide short term financial services, collect premium and undertake 
insurance related duties.

The Premium earned by us will be disclosed in the Policy Schedule. Any intermediary arranging a Policy on behalf 
of Lombard Insurance Company Limited may receive a commission.
 

The Policy Schedule and the Credit Insurance Policy Document contain details of the product name and all the terms and 
conditions relating thereto.  If you have any queries relating to this product, please contact the Trade Credit Division on 
(011) 551 0600.

Take Note:

1. You are required to pay the premium on presentation of invoice, otherwise no Insurance Cover applies.
2. Incorrect or non-disclosure by you of relevant facts may result in action against the applicant/s.This duty to disclose
    remains your responsibility.
3. Do not sign any written or printed form or document unless all details required to be inserted thereon have already
    been inserted and you have read and understood the content thereof. Complete all forms in ink. 
4. Keep all documents provided to you. We are required to supply you with a copy or written or printed record of the
    Policy Schedule and the Credit Insurance Policy Document at inception of the Policy.
5. Ensure that you receive written confirmation of important changes to the Insurance Cover and advice provided to you.
6. Don't be pressurised to buy any product.
7. You may require advice on products purchased by you or risks to which you are exposed. If you do not believe you
    have received adequate advice or are unsure of the advice you have received, please ask your representative or their 
    superior, to explain in detail.
 

It is generally accepted practice within our industry that “entertainment” and “gifts and incentives” are collectively referred 
to as an “immaterial financial interest” in terms of the FAIS Act-Conflict of Interest Regulations. These immaterial financial 
interests are often provided by the product provider to the financial services provider (broker) and vice versa and potentially 
from and to other financial service providers. The Rand value of such interest are limited, by legislation, per calendar year, 
to R1000, in respect of any one individual be they the provider of or beneficiary of such immaterial financial interest. Such 
limitations are dealt with and managed by our Conflict of Interest Management policy.
 
A detailed copy of our Conflict of Interest Management policy can be obtained from our offices upon written request to 
compliance@lombardins.com.
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