LOMBARD

9June 2025

Lombard to sell its Lombard Broker Partners division to Hollard

Lombard Insurance Company Limited (Lombard) and Hollard Insurance Company Limited (Hollard) are lodging a formal
application with the Prudential Authority to seek their approval to transfer your policy thatis currently underwritten by
Lombard to Hollard.

Your Lombard policy and benefits will remain secure and unchanged

Your policy terms and benefits will remain unchanged for one year after the transfer or until your policy's renewal date,
whichever comes first, with Hollard as the new underwriter. Your premiums will remain the same until your policy's
renewal date. However, routine updates or endorsements may still impact your premiums during this period.

Please be assured that any changes to premiums, terms, or conditions at renewal will be communicated to you in
advance.

Formal notification of the change
Notice of the formal application will appear in the Government Gazette on 13 June 2025, and in the Sunday Times on 15
June 2025. Additional information will be available on lombardins.com and hollard.co.za from 9 June 2025.

What to do if you have a query
During the inspection period from 9 June 2025 to 24 June 2025, you can view the formal application and supporting
documentation online (lombardins.com and hollard.co.za) or at the following offices:

Lombard Hollard

22 Wellington Road 22 Oxford Road
Parktown Parktown
Johannesburg Johannesburg
South Africa South Africa

If you have any comments or queries regarding the transfer please contact the representatives below:

Lombard Hollard The Authorities

communications@lombardins.com | transfersupport@hollard.co.za c/o The Prudential Authority
Mvelase Peter

Dedicated telephone line - Mvelase.Peter@Resbank.co.za

+27(0) 11 551 0604 c/o FSCA

(active from 1-30 June 2025) Nolitha Ramakgale
Nolitha.Ramakgale@fsca.co.za

| trust you will find all the information and documentation available to you useful and beneficial. Please be assured that
your comments registered online or through the representatives listed above will remain confidential. We will not share or
pass on your information with anyone other than as a legally required and as requested by the Authorities.
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Antoinette Shand
Managing Director
Lombard Insurance Company Limited In partnership with [Broker name]
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